
How to Fix a Corrupt User Profile in Windows 10
Unfortunately, corrupt user files are common in Windows, especially after the upgrade from Windows 8.1/7 to Windows 10, and various solutions for this problem could be applied, depending on the situation and error message you receive. Users say that user profile can become corrupted because a lot of things, so we don’t know exactly what caused this problem to you. So, we’re going to show you how to ‘revive’ your user profile, or if it’s not possible, how to create a new user profile and then transfer your files from the old one.
Solution 1 – Repair a Corrupt User Profile
Before we show you what to do here, we highly advise you to crate a backup of your hard disk, or just files you don’t want to lose, before trying anything which involves messing with the Windows Registry, because some people have reported that they’ve lost files by using this method, and we don’t want it to happen to you, as well.
For various PC problems, we recommend to use this tool.
This tool will repair most computer errors, protect you from file loss, malware, hardware failure and optimize your PC for maximum performance. Quickly fix PC issues and prevent others from happening with this software:
1. Download ReimagePlus (100% safe download and endorsed by us).
2. Click “Start Scan” to find Windows issues that could be causing PC problems. 
3. Click “Repair All” to fix all issues. 
If cannot login to your user profile on startup, try to restart your computer first, as it probably doesn’t work, restart it again, and enter the Safe Mode. Once you enter the Safe Mode, do the following:
1. Go to Search, type regedit and open Registry Editor
2. When Registry Editor launches, navigate to the following key:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\ProfileList
3. Click each S-1-5 folder and double-click the ProfileImagePath entry to find out which user account it relates to. (If your folder name ends with .bak or .ba follow Microsoft’s instructions to rename them)
4. Once you have determined where is the corrupt user profile(and it doesn’t have a .bak ending), double-click RefCount and change the Value data to 0 and click OK[image: corrupted user account problem]
5. Now double-click on State,make sure the Value data is again 0 and click OK
6. Close Registry Editor and restart your PC
We hope this solution helped you to restore your user profile, if not, you can try with creating a new one, and then transfer your files from the the previous account.
Solution 2 – Create a new user profile
If you cannot login to your user account on startup, the only thing you can do is to create a new account, and then transfer files from your corrupt account. If you already have another account registered on your computer, login with that account, and follow the steps for copying files from one account to another, as shown below. If you don’t have another account, you’ll have to enable special ‘hidden admin account’, and then login to that account to create a new user account, and transfer files from your old user profile.

Here’s how to enable hidden admin account:

1. Restart your computer and boot into Safe Mode
2. Open Command Prompt (by right-clicking on the Start Menu button, and choosing Command Prompt Admin))
3. Type in the following command and press Enter: 
· net user administrator /active:yes[image: corrupted user account problem windows]
4. You should get “The command completed successfully” message. Reboot your computer
You have activated the admin account, and it will be available to login on the next boot. So, when your computer starts, just login into the admin account and follow the steps below,  to create a new user profile:
1. Go to Settings, and then to Accounts
2. Go to Family and other users
3. Click on Add someone else to this computer[image: corrupted user account problem windows10]
4. Follow the instructions and finish the creation of new users profile
Now, you have a fully-function new user account, and all you have to do is to transfer your data from the old users account to it. And here’s how to do that:
1. Restart your computer, and login to the admin account again (it’s better to use this account, than account you just created)
2. Navigate to the corrupt user account (it’s on the disk you have Windows installed on (usually C:), under Users)
3. Open your corrupted user profile and copy content form it to your new user profile (if you have any problems with permissions, check out this article)[image: corrupted user account problem wind10]
4. Once everything is done, logout from your admin account, and log back in to the new account, and your settings should be transferred)
That would be all, if you have any comments, questions, or suggestions, just write them down in the comments section, below.
Read Also: Notepad Gets Improved in Windows 10 Through KB3103470 Update File
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